
4-Sight Fax version 7 - Supported Devices

Modems

The following list of modems has been tested extensively by 4-Sight and was found to be
reliable and compatible with the version 7 solution.  Even though modem technology is
accelerating every day, the fastest any fax will transmit is the slower of the sending or
receiving machine/modem. Today, the majority of fax machines in use worldwide
transmits and receives between 9600 and 19200 baud. We recommend and provide the
MultiTech fax modems as they have proven to be the most reliable of all models tested.

SUPPORTED MODEMS Baud
Apple Internal (Class 2)1 14.4
Apple Internal (Class 1)2 14.4 (not supported in v6)
Motorola Internal (Class 1)3 14.4 (not supported in v6)
Botticelli USB 56.0
MultiTech MT1932 19.2
MultiTech MT2834ZDXb  33.6
MultiTech MT5600ZDX(V) 56.0
MultiTech MT5634ZBA-USB-V.92 56.0
MultiTech MT5634ZBA-V.92 56.0
MultiTech MT5634ZBA-DID
 Apple External USB Modem (Class 1)

56.0
 56.0 (not supported in v6) 

 

The modems listed below do not have new firmware updates in the last 12 months.  With
new Operating System releases, there may be compatibility problems.  Use these modems
at your own risk.

MODEMS Baud
Supra & Zoom 33.6
SupraSonic 336V+ 33.6
US Robotics Courier 56.0
US Robotics Courier V.Everything 56.0

4-Sight FAX is a true client/server solution, so all the "work" of imaging and queuing are
done at the server, freeing up your system immediately and ensuring that network
communication is unfettered- even with high fax usage.

DID ROUTERS
ExacomUSA DID-200SF DID Trunk Router (1 to 4 Lines)
ExacomUSA DID-200SFT DID Trunk Router (1 to 4 Lines)
ExacomUSA E&M-200SFT PBX Router (1 to 4 Lines)

                                                  
1 Macintosh computers with Class 2 modems are G3 iMac, G3 PowerMac, and most G4
PowerMac.
2 Macintosh computers with Class 1 modems are G4 eMac, G4 iMac, and G4 PowerMac
"mirrored door" model.
3 Macintosh computers with Motorola internal modems are G4 Mac mini, G5 iMac, and
G5 PowerMac.


